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Aberdeen Citizens Advice Bureau

Report of the Trustees
for the Year Ended 31 March 2018

 
The trustees who are also directors of the charity for the purposes of the Companies Act 2006, present their report  with
the financial statements of the charity for the year ended 31 March 2018. The trustees have adopted the provisions  of
Accounting and Reporting by Charities: Statement of Recommended Practice applicable to charities preparing  their
accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS  102)
(effective 1 January 2015).
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Aberdeen Citizens Advice Bureau

Report of the Trustees
for the Year Ended 31 March 2018

 
STRUCTURE, GOVERNANCE AND MANAGEMENT
Trustee's Report
The Trustee's present their report and the audited financial statements for the year ended 31 March 2018. Whilst  this
report does not go into detail about the activities of ACAB, there is also issued at this time of the year our Annual  Report
(including the Statement of Financial Activities and Balance Sheet pages) which gives a very full picture of  our
activities.

Governing Document
The organisation is a charitable company limited by guarantee. The company was established under a Memorandum  of
Association which sets out the objects and powers of the charitable company and is governed under its Articles  of
Association. In the event of the company being wound up, members are required to contribute an amount not  exceeding
£1.

Appointment of the Directors
The Directors of the company, also known as Trustees, are appointed and removed under the procedure laid down by  the
Memorandum and Articles of Association.

The Directors are familiar with the aims and principles of the service while in addition they are encouraged to attend  the
courses organised by the National Citizens Advice Service covering:

The obligations of Trustees and Directors
Employment Procedures
Financial Management
Financial Planning

Risk Management
The Board reviews at regular intervals all aspects of its exposure including:

Governance risks e.g. inappropriate organisational structure, difficulties recruiting Directors with relevant
skills and conflict of risk.

Operational risks e.g. service quality and development, contract pricing, employment issues, health and safety  issues,
fraud and misappropriation and financial risks, e.g. accuracy and timeliness of initial information, adequacy of  reserves
and cash flow, diversity of income sources and investment management.

External risks, e.g. public perception and adverse publicity, demographic changes and government policy.

Compliance with law and regulations e.g. breach of trust law, employment law and regulative requirements of  particular
activities such as fund raising.

Organisational Structure
The Board meets approximately every 6 weeks and is responsible for the strategic direction and policy of the charity.

Operational services are conducted from the Bureau office as well as at several outreach centres and through  telephone
and visits to specific venues.

The company is a member of Citizens Advice Scotland, follows their procedures and is audited by them to ensure that  it
adopts recognised procedures and that the quality of its service is satisfactory.

OBJECTIVES AND ACTIVITIES

The Bureau is a fully independent registered charity with its own Board of Directors. It is a member of The  Scottish
Association of Citizens Advice Bureaux.
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Aberdeen Citizens Advice Bureau

Report of the Trustees
for the Year Ended 31 March 2018

 
STRUCTURE, GOVERNANCE AND MANAGEMENT
Trustee's Report
The aims of our Citizens Advice Bureau are :

To ensure that individuals do not suffer through lack of knowledge of their rights and responsibilities or of the  services
available to them, or through an inability to express their needs effectively;

To exercise a responsible influence on the development of social policies, both locally and nationally.

The service is independent and provides free, confidential and impartial advice to everybody regardless of race,  gender,
disability or sexuality.

The main objectives and activities for the year continued to focus upon the giving of advice, empowering clients to  solve
their issues and acting as advocates or negotiators for those more vulnerable clients.

ACHIEVEMENTS AND PERFORMANCE

Across the whole of Scotland more than a quarter of all the work carried out by the Citizens Advice Bureaux is  for
clients' debts. Even in Aberdeen, which is generally considered to be one of the wealthiest parts of the country, 25%  of
our cases are debt related, 28% are benefits and national insurance related with 6% relating to housing matters and  12%
employment.

During the year our 30 staff and more than 90 volunteers have provided advice and information to 6,774 separate  clients
with 33,136 issues, thus making us one of the busiest single Bureaux which involves it in new pressures and tasks.

We continue to be indebted to our 90+ volunteers and our Board of Directors who give generously of their time and  to
our dedicated team of paid staff. We are grateful for the continuing support of our funders, primarily Aberdeen  City
Council through the Common Good Fund and the Fairer Aberdeen Fund, but also NHS Grampian, Poppy  Scotland,
Citizens Advice Scotland and Macmillan Cancer Support without whom the Bureau would be unable to undertake  the
wide range of functions it does. We are also grateful to members of the sub-committee that is involved in fund raising.

Three years ago we had a staff regrading exercise to bring us back in line with Aberdeen City Council staff grading  that
had become separated when the Council moved from SJC payscales to their current system.

FINANCIAL REVIEW

Against a backdrop of limited resources and insecurities over funding, it has been difficult in the year to 31 March  2018
to plan and develop future services. However, this year as before we have a Service Level Agreement with  Aberdeen
City Council which gives us greater financial stability. The Charity, with the support of the Board, volunteers and  staff,
has ensured that Aberdeen Citizens Advice Bureau is in a healthy position.

Reserves Policy

The Board is committed to implementing a policy in which:

i) reserves will be at an amount equivalent to at least three months' operating costs.

ii) the desired level of the reserve will be reviewed on an annual basis. To that end the Treasurer will formally report  to
the Board at the first meeting after the AGM each year, and will confirm -

a) the level of the uncommitted reserve as at the previous financial year-end;
b) the amount of 3 months' operating costs, based on the previous year's annual accounts (and any material  known
changes since);
c) based on the foregoing, what the desired level of uncommitted reserves is (based on the Bureau's then policy).

iii) The Bureau shall then take such steps that are within its power, consistent with maintaining its primary functions,  to
maintain having uncommitted reserves at the desired level.
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Aberdeen Citizens Advice Bureau

Report of the Trustees
for the Year Ended 31 March 2018

 
STRUCTURE, GOVERNANCE AND MANAGEMENT
Trustee's Report
Principal Funding Sources

The Bureau is solely dependent upon grants from other organisations. The details of the income are shown later in  the
accounts. The Board records its gratitude to the Aberdeen City Council and the Common Good Fund, the  Fairer
Aberdeen Fund, Macmillan Cancer Support, NHS Grampian, Poppy Scotland and the Scottish Government;  without
these grants the service would not exist.

Investment Policy

At the beginning of the previous year all money held by the Bureau was in a current account with the Clydesdale  Bank
PLC, along with money held for dilapidations in an interest-bearing account. It had recognised that it would be  desirable
to open another interest-bearing account to hold some of our general reserves and in fact during the previous  financial
year £90,000 was transferred to three Triodos interest- bearing accounts with various repayment conditions.

Provision for Dilapidations Costs

It should be noted that five years ago it emerged that in 2008 we had been wrongly advised about the level of  provision
for dilapidations that we should be progressively aiming to achieve. A second opinion was sought from another firm  of
chartered surveyors on what the correct figure should be and it became clear that the amount we had set aside  well
exceeded what was required. The provision is £96,000 and the Trustees will keep this under review.

PLANS FOR FUTURE PERIODS

Services Developments
In the current economic climate, the demand for the Bureau's services will continue to increase.

However there remain some uncertainties about the financial resources which will be available, although having  a
Service Level Agreement with Aberdeen City Council, does give us some financial stability.

In the previous year the Board started to consider a range of strategies and options to respond to this  developing
situation. This has included a consultation exercise involving volunteers and staff over the future direction of  ACAB
which will continue into this year, and resulted in a strategic plan being drawn up, discussed by the board and  then
approved. 

Risk management
The trustees have a duty to identify and review the risks to which the charity is exposed and to ensure  appropriate
controls are in place to provide reasonable assurance against fraud and error. 

REFERENCE AND ADMINISTRATIVE DETAILS
Registered Company number
SC123593 (Scotland)

Registered Charity number
SC009674

Registered office
41 Union Street
Aberdeen
AB11 5BN
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Aberdeen Citizens Advice Bureau

Report of the Trustees
for the Year Ended 31 March 2018

 
REFERENCE AND ADMINISTRATIVE DETAILS
Trustees
James Henderson, Chairperson
Nigel Dower, Treasurer
Philip D'Arcy
Graham R Dickson (resigned 02/10/2017)
James Merson (resigned 02/10/2017)
Florinda Soldani, Vice-Chairperson
Alex Young
Robin Bowden
Eleanor Morrison
Barney Crockett (resigned 02/10/2017)
Oluwasesan Kutemi (appointed 30/05/2017; resigned 02/10/2017)
Valerie Maehle (appointed 10/10/2017)
Ciaran McRae (appointed 21/11/2017)
Keith Pirie (appointed 10/10/2017)
Ewan Sutherland (appointed 10/10/2017) 

Auditors
SBP
Accountants and
Registered Auditors
42 Queens Road
Aberdeen
AB15 4YE

STATEMENT OF TRUSTEES RESPONSIBILITIES
The trustees (who are also the directors of Aberdeen Citizens Advice Bureau for the purposes of company law)  are
responsible for preparing the Report of the Trustees and the financial statements in accordance with applicable law  and
United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice), including  Financial
Reporting Standard 102 "The Financial Reporting Standard applicable in the UK and Republic of Ireland".

Company law requires the trustees to prepare financial statements for each financial year which give a true and fair  view
of the state of affairs of the charitable company and of the incoming resources and application of resources,  including
the income and expenditure, of the charitable company for that period. In preparing those financial statements,  the
trustees are required to

- select suitable accounting policies and then apply them consistently;
- observe the methods and principles in the Charity SORP;
- make judgements and estimates that are reasonable and prudent;
- prepare the financial statements on the going concern basis unless it is inappropriate to presume that  the

charitable company will continue in business.

The trustees are responsible for keeping proper accounting records which disclose with reasonable accuracy at any  time
the financial position of the charitable company and to enable them to ensure that the financial statements comply  with
the Companies Act 2006. They are also responsible for safeguarding the assets of the charitable company and hence  for
taking reasonable steps for the prevention and detection of fraud and other irregularities.

In so far as the trustees are aware:

- there is no relevant audit information of which the charitable company's auditors are unaware; and
- the trustees have taken all steps that they ought to have taken to make themselves aware of any relevant  audit

information and to establish that the auditors are aware of that information.

AUDITORS
The auditors,  SBP, will be proposed for re-appointment at the forthcoming Annual General Meeting. 
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Aberdeen Citizens Advice Bureau

Report of the Trustees
for the Year Ended 31 March 2018

 
Approved by order of the board of trustees on 16 October 2018 and signed on its behalf by:

Dr N Dower  - Trustee
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Report of the Independent Auditors to the Trustees of
Aberdeen Citizens Advice Bureau

 
Opinion
We have audited the financial statements of Aberdeen Citizens Advice Bureau (the 'charitable company') for the  year
ended 31 March 2018 which comprise the Statement of Financial Activities, the Balance Sheet, the Cash Flow  Statement
and notes to the financial statements, including a summary of significant accounting policies. The financial  reporting
framework that has been applied in their preparation is applicable law and United Kingdom Accounting  Standards
(United Kingdom Generally Accepted Accounting Practice), including Financial Reporting Standard 102 'The  Financial
Reporting Standard applicable in the UK and Republic of Ireland'. 

In our opinion the financial statements:
- give a true and fair view of the state of the charitable company's affairs as at 31 March 2018 and of its  incoming

resources and application of resources, including its income and expenditure, for the year then ended;
- have been properly prepared in accordance with United Kingdom Generally Accepted Accounting  Practice,

including Financial Reporting Standard 102 'The Financial Reporting Standard applicable in the UK and  the
Republic of Ireland'; and

- have been prepared in accordance with the requirements of the Companies Act 2006, the Charities and  Trustee
Investment (Scotland) Act 2005 and regulation 8 of the Charities Accounts (Scotland) Regulations 2006.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable  law.
Our responsibilities under those standards are further described in the Auditors responsibilities for the audit of  the
financial statements section of our report. We are independent of the charitable company in accordance with the  ethical
requirements that are relevant to our audit of the financial statements in the UK, including the FRC's Ethical  Standard,
and the provisions available for small entities, in the circumstances set out in note 18 to the financial statements, and  we
have fulfilled our other ethical responsibilities in accordance with these requirements. We believe that the audit  evidence
we have obtained is sufficient and appropriate to provide a basis for our opinion. 

Conclusions relating to going concern
We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require us to report  to
you where:
- the trustees' use of the going concern basis of accounting in the preparation of the financial statements is  not

appropriate; or
- the trustees have not disclosed in the financial statements any identified material uncertainties that may  cast

significant doubt about the charitable company's ability to continue to adopt the going concern basis  of
accounting for a period of at least twelve months from the date when the financial statements are authorised  for
issue.

Other information
The trustees are responsible for the other information. The other information comprises the information included in  the
annual report, other than the financial statements and our Report of the Independent Auditors thereon.

Our opinion on the financial statements does not cover the other information and we do not express any form  of
assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in  doing
so, consider whether the other information is materially inconsistent with the financial statements or our  knowledge
obtained in the audit or otherwise appears to be materially misstated. If, based on the work we have performed,  we
conclude that there is a material misstatement of this other information, we are required to report that fact. We  have
nothing to report in this regard.

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Charities Accounts (Scotland) Regulations  2006
(as amended) requires us to report to you if, in our opinion:
- the information given in the Report of the Trustees is inconsistent in any material respect with the  financial

statements ; or
- the charitable company has not kept proper and adequate accounting records; or
- the financial statements are not in agreement with the accounting records and returns; or
- we have not received all the information and explanations we require for our audit.
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Report of the Independent Auditors to the Trustees of
Aberdeen Citizens Advice Bureau

 
Responsibilities of trustees
As explained more fully in the Statement of Trustees Responsibilities, the trustees (who are also the directors of  the
charitable company for the purposes of company law) are responsible for the preparation of the financial statements  and
for being satisfied that they give a true and fair view, and for such internal control as the trustees determine is  necessary
to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charitable company's ability  to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going  concern
basis of accounting unless the trustees either intend to liquidate the charitable company or to cease operations, or  have
no realistic alternative but to do so.

Our responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free  from
material misstatement, whether due to fraud or error, and to issue a Report of the Independent Auditors that includes  our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in  accordance
with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or  error
and are considered material if, individually or in the aggregate, they could reasonably be expected to influence  the
economic decisions of users taken on the basis of these financial statements. 

A further description of our responsibilities for the audit of the financial statements is located on the Financial  Reporting
Council's website at www.frc.org.uk/auditorsresponsibilities. This description forms part of our Report of  the
Independent Auditors.  

Use of our report
This report is made solely to the charitable company's trustees, as a body, in accordance with Section 44(1)(c) of  the
Charities and Trustee Investment (Scotland) Act 2005 and regulation 10 of the Charities Accounts  (Scotland)
Regulations 2006. Our audit work has been undertaken so that we might state to the charitable company's trustees  those
matters we are required to state to them in an auditors' report and for no other purpose. To the fullest extent permitted  by
law, we do not accept or assume responsibility to anyone other than the charitable company and the  charitable
company's trustees as a body, for our audit work, for this report, or for the opinions we have formed. 

SBP
Accountants and
Registered Auditors
Eligible to act as an auditor in terms of Section 1212 of the Companies Act 2006
42 Queens Road
Aberdeen
AB15 4YE

18 October 2018
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Aberdeen Citizens Advice Bureau

Statement of Financial Activities
for the Year Ended 31 March 2018

 
31.3.18 31.3.17

Unrestricted Restricted Total Total 
funds funds funds funds

Notes £ £ £ £
INCOME AND ENDOWMENTS FROM
Charitable activities 4
General advice and core activity 297,394 - 297,394 298,265
Other projects - 396,124 396,124 385,131

Other trading activities 2 1,887 - 1,887 1,842
Investment income 3 1,315 - 1,315 1,544

Total 300,596 396,124 696,720 686,782

EXPENDITURE ON
Charitable activities 5
General advice and core activity 342,669 - 342,669 355,189
Other projects - 315,848 315,848 323,119

Total 342,669 315,848 658,517 678,308

NET INCOME/(EXPENDITURE) (42,073) 80,276 38,203 8,474

Transfers between funds 15 53,918 (53,918) - -

Net movement in funds 11,845 26,358 38,203 8,474

RECONCILIATION OF FUNDS

Total funds brought forward 212,418 31,648 244,066 235,592

TOTAL FUNDS CARRIED FORWARD 224,263 58,006 282,269 244,066

The notes form part of these financial statements
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Aberdeen Citizens Advice Bureau

Balance Sheet
At 31 March 2018

 
31.3.18 31.3.17

Notes £ £
FIXED ASSETS
Tangible assets 10 9,972 11,459

CURRENT ASSETS
Debtors 11 49,978 14,757
Cash at bank and in hand 340,661 361,722

390,639 376,479

CREDITORS
Amounts falling due within one year 12 (22,342) (47,872)

NET CURRENT ASSETS 368,297 328,607

TOTAL ASSETS LESS CURRENT
LIABILITIES 378,269 340,066

PROVISIONS FOR LIABILITIES 13 (96,000) (96,000)

NET ASSETS 282,269 244,066

FUNDS 15
Unrestricted funds 224,264 212,418
Restricted funds 58,005 31,648

TOTAL FUNDS 282,269 244,066

The notes form part of these financial statements
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Aberdeen Citizens Advice Bureau

Balance Sheet - continued
At 31 March 2018

 
The charitable company is entitled to exemption from audit under Section 477 of the Companies Act 2006 for the  year
ended 31 March 2018.

The members have not deposited notice, pursuant to Section 476 of the Companies Act 2006 requiring an audit of  these
financial statements.

The trustees acknowledge their responsibilities for
(a) ensuring that the charitable company keeps accounting records that comply with Sections 386 and 387 of  the

Companies Act 2006 and
(b) preparing financial statements which give a true and fair view of the state of affairs of the charitable company  as

at the end of each financial year and of its surplus or deficit for each financial year in accordance with  the
requirements of Sections 394 and 395 and which otherwise comply with the requirements of the Companies  Act
2006 relating to financial statements, so far as applicable to the charitable company.

These financial statements have been audited under the requirements of Section 44(1)(c) of the Charities and  Trustee
Investment (Scotland) Act 2005.

These financial statements have been prepared in accordance with the special provisions of Part 15 of the  Companies
Act 2006 relating to charitable small companies.

The financial statements were approved by the Board of Trustees on 16 October 2018 and were signed on its behalf by:

Dr N Dower -Trustee

The notes form part of these financial statements
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Aberdeen Citizens Advice Bureau

Cash Flow Statement
for the Year Ended 31 March 2018

 
31.3.18 31.3.17

Notes £ £
Cash flows from operating activities:
Cash generated from operations 1 (15,756) 45,844
Interest element of hire purchase and finance lease
rental payments (2,076) (2,133)

Net cash provided by (used in) operating
activities (17,832) 43,711

Cash flows from investing activities:
Purchase of tangible fixed assets (4,544) (2,577)
Interest received 1,315 609

Net cash provided by (used in) investing activities (3,229) (1,968)

Change in cash and cash equivalents in the
reporting period (21,061) 41,743
Cash and cash equivalents at the beginning of the
reporting period 361,722 319,979

Cash and cash equivalents at the end of the
reporting period 340,661 361,722

The notes form part of these financial statements
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Aberdeen Citizens Advice Bureau

Notes to the Cash Flow Statement
for the Year Ended 31 March 2018

 
1. RECONCILIATION OF NET INCOME/(EXPENDITURE) TO NET CASH FLOW  FROM

OPERATING ACTIVITIES
31.3.18 31.3.17

£ £
Net income/(expenditure) for the reporting period (as per the statement
of financial activities) 38,203 8,474
Adjustments for:
Depreciation charges 6,031 5,969
Interest received (1,315) (609)
Interest element of hire purchase and finance lease rental payments 2,076 2,133
(Increase)/decrease in debtors (35,221) 18,128
(Decrease)/increase in creditors (25,530) 11,749

Net cash provided by (used in) operating activities (15,756) 45,844
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Aberdeen Citizens Advice Bureau

Notes to the Financial Statements  
for the Year Ended 31 March 2018

 
1. ACCOUNTING POLICIES

 
Basis of preparing the financial statements
The financial statements of the charitable company, which is a public benefit entity under FRS 102, have  been
prepared in accordance with the Charities SORP (FRS 102) 'Accounting and Reporting by Charities:  Statement
of Recommended Practice applicable to charities preparing their accounts in accordance with the  Financial
Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January  2015)',
Financial Reporting Standard 102 'The Financial Reporting Standard applicable in the UK and Republic  of
Ireland' and the Companies Act 2006. The financial statements have been prepared under the historical  cost
convention.

The financial statements have been prepared in UK £ sterling. 

Income
All income is recognised in the Statement of Financial Activities once the charity has entitlement to the funds,  it
is probable that the income will be received and the amount can be measured reliably. 

Expenditure
Liabilities are recognised as expenditure as soon as there is a legal or constructive obligation committing  the
charity to that expenditure, it is probable that a transfer of economic benefits will be required in settlement  and
the amount of the obligation can be measured reliably. Expenditure is accounted for on an accruals basis and  has
been classified under headings that aggregate all cost related to the category. Where costs cannot be  directly
attributed to particular headings they have been allocated to activities on a basis consistent with the use  of
resources. 

Tangible fixed assets
Depreciation of fixed assets is calculated to write off their costs less any estimated residual value over  their
estimated useful lives as follows;

Office Equipment and Computers    15%-33% on cost

Tangible fixed assets are included at cost less depreciation and impairment. The residual value is reassessed  at
the end of each accounting period. 

Taxation
The charity is exempt from corporation tax on its charitable activities. 

Fund accounting
Unrestricted funds can be used in accordance with the charitable objectives at the discretion of the trustees.

Restricted funds can only be used for particular restricted purposes within the objects of the.charity.  Restrictions
arise when specified by the donor or when funds are raised for particular restricted purposes.

Further explanation of the nature and purpose of each fund is included in the notes to the financial statements. 

Pension costs and other post-retirement benefits
The company operates a defined contribution scheme and the premiums in respect of employer's  contributions
are charged to the financial statements as they fall due. 

Transfer of funds
Transfers to the General Fund represent the calculated contributions towards the administration costs incurred  by
the projects administered under the various Restricted Funds. Information on the various different funds is  given
in the note within the Financial Statements entitled 'Movement in Funds'.

Dilapidations
A provision has been made to cover the estimated dilapidation cost that may arise when the  organisation's
property lease comes to an end. The provision currently stands at £96,000 which is based on a figure  previously
provided by a professional valuation firm. The directors are of the view that the provision is adequate to  cover
any potential cost that may arise and no charge against income was required in the current financial year. 
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Aberdeen Citizens Advice Bureau

Notes to the Financial Statements - continued
for the Year Ended 31 March 2018

 
2. OTHER TRADING ACTIVITIES

31.3.18 31.3.17
£ £

Fundraising events 1,887 1,842

3. INVESTMENT INCOME

31.3.18 31.3.17
£ £

Rents received - 935
Deposit account interest 1,315 609

1,315 1,544

4. INCOME FROM CHARITABLE ACTIVITIES

31.3.18 31.3.17
Activity £ £

Grant & project funding General advice and core activity 297,394 298,265
Grant & project funding Other projects 396,124 385,131

693,518 683,396

5. CHARITABLE ACTIVITIES COSTS

Support costs Totals
(See note 6)

£ £
General advice and core activity 342,669 342,669
Other projects 315,848 315,848

658,517 658,517

6. SUPPORT COSTS

Governance
Management Finance Other costs Totals

£ £ £ £ £
General advice and core
activity 211,547 82,623 34,979 13,520 342,669
Other projects 302,266 - 13,582 - 315,848

513,813 82,623 48,561 13,520 658,517
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Aberdeen Citizens Advice Bureau

Notes to the Financial Statements - continued
for the Year Ended 31 March 2018

 
7. NET INCOME/(EXPENDITURE)

Net income/(expenditure) is stated after charging/(crediting):

31.3.18 31.3.17
£ £

Auditors' remuneration 8,580 8,580
Accountancy 560 740
Depreciation - owned assets 6,031 5,969

8. TRUSTEES' REMUNERATION AND BENEFITS

There were no trustees' remuneration or other benefits for the year ended 31 March 2018 nor for the year  ended
31 March 2017 .

Trustees' expenses
There were no trustees' expenses paid for the year ended 31 March 2018  nor for the year ended 31 March 2017 .

9. STAFF COSTS

31.3.18 31.3.17
£ £

Wages and salaries 500,273 533,394
Other pension costs 13,540 4,980

513,813 538,374

The average monthly number of employees during the year was as follows:

31.3.18 31.3.17
30 31

No employees received emoluments in excess of £60,000.

The pension charge for the year was £13,540 (2017: £12,953), being payments to a defined contribution  scheme.
The charge against income in the previous financial year was reduced due to the release of a previous  provision
of £7,973 which was no longer required.

There were no accrued employee benefits as at 31st March 2018 which required to be provided for in the  current
financial year. 
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Aberdeen Citizens Advice Bureau

Notes to the Financial Statements - continued
for the Year Ended 31 March 2018

 
10. TANGIBLE FIXED ASSETS

Computer &
office

equipment
£

COST
At 1 April 2017 106,771
Additions 4,544

At 31 March 2018 111,315

DEPRECIATION
At 1 April 2017 95,312
Charge for year 6,031

At 31 March 2018 101,343

NET BOOK VALUE
At 31 March 2018 9,972

At 31 March 2017 11,459

11. DEBTORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

31.3.18 31.3.17
£ £

Other debtors 33,471 7,180
Prepayments and accrued income 16,507 7,577

49,978 14,757

12. CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

31.3.18 31.3.17
£ £

Trade creditors 998 5,925
Social security and other taxes 8,384 10,179
Other creditors - 14,562
Accrued expenses 12,960 17,206

22,342 47,872

13. PROVISIONS FOR LIABILITIES

Provision

Dilapidations; £96,000 (2017; £96,000)

The dilapidations provision made by the Bureau is in respect of the premises it occupies.
The liability will crystallise when the lease ends or when the Bureau leaves the premises.
Further information in this regard is given within the Report of the Trustees. 
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Aberdeen Citizens Advice Bureau

Notes to the Financial Statements - continued
for the Year Ended 31 March 2018

 
14. ANALYSIS OF NET ASSETS BETWEEN FUNDS

31.3.18 31.3.17
Unrestricted Restricted Total Total 

funds funds funds funds
£ £ £ £

Fixed assets 8,821 1,151 9,972 11,459
Current assets 333,785 56,854 390,639 376,479
Current liabilities (22,342) - (22,342) (47,872)
Provision for liabilities (96,000) - (96,000) (96,000)

224,264 58,005 282,269 244,066

15. MOVEMENT IN FUNDS

Net Transfers
movement in between

At 1.4.17 funds funds At 31.3.18
£ £ £ £

Unrestricted funds
Unrestricted Fund 212,418 (42,072) 53,918 224,264

Restricted funds
Aberdeen City Council - Money Advice
Outreach 10,027 (9,255) (2,534) (1,762)
Macmillan Cancer Care Project 10,755 12,155 (6,764) 16,146
Aberdeen City Council - Money Advice - 3,933 (2,573) 1,360
Aberdeen City Council - A.R.I. - 14,273 (339) 13,934
NHS PASS  - 4,137 (6,763) (2,626)
Armed Services Advice Project 3,450 10,103 (6,764) 6,789
Calsayseat Project 197 5,249 (3,382) 2,064
Welfare Reform - 15,369 (6,763) 8,606
Kinship Care - 15,177 (6,764) 8,413
Pension Wise 7,219 6,484 (6,763) 6,940
Aged Veterans - 2,650 (4,509) (1,859)

31,648 80,275 (53,918) 58,005

TOTAL FUNDS 244,066 38,203 - 282,269
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Aberdeen Citizens Advice Bureau

Notes to the Financial Statements - continued
for the Year Ended 31 March 2018

 
15. MOVEMENT IN FUNDS - continued

 
Net movement in funds, included in the above are as follows:

Incoming Resources Movement in
resources expended funds

£ £ £
Unrestricted funds
Unrestricted Fund 300,597 (342,669 ) (42,072)

Restricted funds
Aberdeen City Council - Money Advice Outreach 72,379 (81,634) (9,255)
Macmillan Cancer Care Project 100,000 (87,845) 12,155
Aberdeen City Council - Money Advice 41,000 (37,067) 3,933
Aberdeen City Council - A.R.I. 28,080 (13,807) 14,273
NHS PASS  10,921 (6,784) 4,137
Armed Services Advice Project 37,686 (27,583) 10,103
Calsayseat Project 9,525 (4,276) 5,249
Welfare Reform 44,543 (29,174) 15,369
Kinship Care 30,400 (15,223) 15,177
Pension Wise 15,100 (8,616) 6,484
Aged Veterans 6,489 (3,839) 2,650

396,123 (315,848 ) 80,275

TOTAL FUNDS 696,720 (658,517 ) 38,203

Comparatives for movement in funds
Net Transfers

movement in between
At 1.4.16 funds funds At 31.3.17

£ £ £ £

Unrestricted Funds
Unrestricted Fund 224,177 (34,036) 22,277 212,418

Restricted Funds
Aberdeen City Council - Money Advice
Outreach - 11,248 (1,221) 10,027
Macmillan Cancer Care Project - 17,202 (6,447) 10,755
Aberdeen City Council - Money Advice 1,700 (15,066) 13,366 -
Aberdeen City Council - A.R.I. - 791 (791) -
NHS PASS  - 3,412 (3,412) -
Armed Services Advice Project 4,821 5,076 (6,447) 3,450
Calsayseat Project - 3,421 (3,224) 197
Welfare Reform - 4,940 (4,940) -
Kinship Care - 2,714 (2,714) -
Pension Wise 4,894 8,772 (6,447) 7,219

11,415 42,510 (22,277) 31,648

TOTAL FUNDS 235,592 8,474 - 244,066
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Aberdeen Citizens Advice Bureau

Notes to the Financial Statements - continued
for the Year Ended 31 March 2018

 
15. MOVEMENT IN FUNDS - continued

 
Comparative net movement in funds, included in the above are as follows:

Incoming Resources Movement in
resources expended funds

£ £ £
Unrestricted funds
Unrestricted Fund 301,650 (335,686 ) (34,036)

Restricted funds
Aberdeen City Council - Money Advice Outreach 81,393 (70,145) 11,248
Macmillan Cancer Care Project 101,250 (84,048) 17,202
Aberdeen City Council - Money Advice 52,501 (67,567) (15,066)
Aberdeen City Council - A.R.I. 13,859 (13,068) 791
NHS PASS  13,306 (9,894) 3,412
Armed Services Advice Project 32,228 (27,152) 5,076
Calsayseat Project 7,621 (4,200) 3,421
Welfare Reform 36,667 (31,727) 4,940
Kinship Care 17,101 (14,387) 2,714
Pension Wise 29,206 (20,434) 8,772

385,132 (342,622 ) 42,510

TOTAL FUNDS 686,782 (678,308 ) 8,474
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Aberdeen Citizens Advice Bureau

Notes to the Financial Statements - continued
for the Year Ended 31 March 2018

 
15. MOVEMENT IN FUNDS - continued

 
Transfers between funds
The Admin Charges on Restricted Income Funds represent the costs of case files reviews and overheads etc  -
these are charged against the individual funds and credited to the General Fund. The Trustees are aware  that
three of the restricted funds have deficit balances and that this requires to be monitored.

Fund Details

The general fund is an unrestricted fund which the Trustees are free to use in accordance with the charitable
objectives of the company.

Restricted funds are funds which have been given for particular purposes as detailed below:

The Money Advice Outreach Project is funded by Aberdeen City Council and Fairer Aberdeen Fund to  provide
advice in the 15% most deprived areas in the City of Aberdeen.

The Money Advice Project is grant funded by Aberdeen City Council and the Scottish Government to provide  a
specific money advice service. This enables the Bureau to employ staff specifically to advise on debt  and
housing evictions to citizens of Aberdeen.

The ARI Project is funded by Aberdeen City Council to provide advice covering housing and welfare  benefits
and is based at Aberdeen Royal Infirmary and Woodend Hospital.

The PASS project is funded by NHS Grampian to provide independent advice for clients with regard to
NHS complaints .

The Macmillan Cancer Care Project,  at Roxburgh House, is to provide advice to carers and people in the
community affected by cancer.

The Armed Services Advice Project is funded by Poppyscotland and others to provide advice to members of  the
Armed Forces and their dependents.

The Calsayseat Project is funded by the Calsayeat Medical Practice to provide advice covering housing,  and
welfare benefits to patients of the practice.

The Welfare Reform Service is to provide a welfare benefits appeal process to include where required,
required, tribunal representation for clients appealing at First Tier Tribunals for welfare reform related Appeals.

The Kinship Care Project is funded by CAS and provides advice to Kinship Carers and other organisations in  the
provision of care.
It also provides advice to people looking after children when they are not the natural parents.

The Pensionwise Project is concerned with the provision of advice with regard to the Government Pension
Legislation.

The Aged Veterans Project is funded by Citizens Advice Scotland and provides advice to Veterans aged 65  and
over. 

16. CAPITAL COMMITMENTS

At 31 March 2018 the Bureau is committed to make the following annual payments under lease  agreements
which cannot be cancelled:

Buildings: Expiring within two to five years; £46,619  (2017: £46,619).
Computer and office equipment: Expiring within two to five years: £2,033 (2017: £2,033). 
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Aberdeen Citizens Advice Bureau

Notes to the Financial Statements - continued
for the Year Ended 31 March 2018

 
17. RELATED PARTY DISCLOSURES

There were no related party transactions for the year ended 31 March 2018.

18. APB ETHICAL STANDARD - PROVISIONS AVAILABLE FOR SMALL ENTITIES

In common with many other businesses of our size and nature we use our auditors to prepare and submit  returns
to the tax authorities and assist with the preparation of the financial statements.

19. COMPANY LIMITED BY GUARANTEE

 Aberdeen Citizens Advice Bureau is a company limited by guarantee and accordingly does not have any
 share capital.  Every member of the company undertakes to contribute such amount as may be required
 not exceeding £1 to the assets of the charitable company in the event of it being wound up while he or
 she is a member, or within one year after he or she ceases to be a member. 
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Aberdeen Citizens Advice Bureau

Detailed Statement of Financial Activities  
for the Year Ended 31 March 2018

31.3.18 31.3.17
£ £

INCOME AND ENDOWMENTS

Other trading activities
Fundraising events 1,887 1,842

Investment income
Rents received - 935
Deposit account interest 1,315 609

1,315 1,544

Charitable activities
Grant & project funding 693,518 683,396

Total incoming resources 696,720 686,782

EXPENDITURE

Support costs
Management
Wages 500,273 533,394
Pensions 13,540 4,980

513,813 538,374
Finance
Rent, rates and insurance 60,123 57,703
Cleaning 15,627 15,996
Repairs and renewals 6,873 4,647

82,623 78,346
Other
Telephone 7,689 8,724
Stationery, printing and post 14,230 14,721
Sundries 2,715 5,593
Training, books and info 10,216 9,783
Volunteer expenses 5,604 5,345
Depreciation of computer equip 6,031 5,969
Equipment leasing 2,076 2,133

48,561 52,268
Governance costs
Auditors' remuneration 8,580 8,580
Auditors' remuneration for non audit work 560 740
Other accountancy services 4,380 -

13,520 9,320

Total resources expended 658,517 678,308

Net income 38,203 8,474

This page does not form part of the statutory financial statements
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